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O0 yTBep:KIeHHUH M0/10KeHHs 00 HHGOPMHPOBAHHH NANMEHTOB MPH MOJyYeHHH
IIATHBIX MequnuHCKHX yeayr B BY3 PA «Maiimuackas Pb»

PykoBoacTBysiCh TpeGoBaHMAME (enepaabHOro 3akoHa or 21.11.2011 Ne 323-
®3 «0O6 ocHOBax OXpaHBl 3I0pOBbi TrpaxgaH B Poccuiickoii @exneparum»,
[Tocranosnenus IlpasurensctBa PO or 04.10.2012 Ne 1006 «O6 yTBep:xaeHHH
[TpaBua mpemocTaBIeHUS MEAWIMHCKAMHU OPTaHU3AIMSAMM IUIATHBIX MEIUIIMHCKUX
yCIyT», IPHKAa3bIBalo:

1. VtBepauts u BBectu B jeiictBue I[lonoxenue o0 MHOOPMHPOBaAHUU
MAIMEHTOB MPH MOJIYYCHUH TUIATHRIX MeAUIUHCKUX yciayr B BY3 PA «MaiimuHCcKas
PB» (manee ITomoxxenue). (Ilpmnoskenue Ne 1 k HacTosALEMY IIPUKasy);

2. FOpuckoncyinsty TymeGaeBy C.Jl. o3HakoMuUTh ¢ HacrosmuM Ilomoxennem
Bpada-nipodmnarosiora KapanoBy A.M., pyKoBoauTeIeH CTPYKTYPHBIX ITOApa3IeICHHMA
bY3 PA «Maiitmunckas Pb» B TedeHue onHOW Hemenu ¢ MOMEHTa ITOJIIHMCAHMS
HACTOSALIEro IpUKa3a.

3.Ha3Hauuth OTBETCTBEHHBIM 3a WH(MOPMHPOBAHHE NAIMEHTOB O IUIATHOM U
OecIUIaTHOM MEIMIIMHCKON TOMOINM, B TOM 4MCiIe Ha MHMOPMALIMOHHBIX CTEHAAX
Bpaua-nipoduarosiora Kapanopy A.M.

4, Bpauy-npodmaronory Kapanosoit A.M. obecrieynts:

4.1. 03HaKOMJICHHE BCEX 3aJIeHICTBOBAHHBIX B OKA3aHUH IUIATHBIX MEIUIMHCKUAX
YCIIYT COTPY/IHUKOB, C HACTOSIIIIAM IIPHKA30M.

4.2. o3HakomiieHHe manueHToB ¢ llomoxkeHmeM Ha MHPOPMAIIMOHHOM CTEHJIE
bY3 PA «Maiitmunckas Pby.

5. PykoBoguresaM CTpYKTypHbIX nonpasaenenuii bY3 PA «Maiimunckas Pb»
U BCEM 3a/eiiCTBOBAHHBIM B OKA3aHWM IUIATHBIX MEIUIMHCKUX YCIYI COTPYIHHKaM
PYKOBOJCTBOBATHCS B CBOEH JEATEIBHOCTH HACTOALIUM IIPUKA30M.

6. KoHTpOJIb 33 HCITOJHEHUEM HACTOSIIEro MPHKa3a OCTABIISIO 32 COOOM.

W.o. rmaBHOrO Bpaua m Y E.A. Capaesa

ucn. Tyne6aes C./I.
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ITonoxkenue 06 HHPOPMHUPOBAHUN NANHEHTA NPH NOJYYEHHH MJIATHBIX

yeayr B BY3 PA «Maiimunckas Pby

I. O0mue moJ10KeHUs.

1. Hacrosimee Ilomoxenue paspaGorano B coorBercTBuM ¢ ['paxkmanckum Koxpexcom
Poccuiickoit @enepannu, 3akoHom PO «O 3amure mpaB norpedureneity, DenepalbHOTO 3aKOHOM OT
21.11.2011 Ne 323-®@3 «O6 ocHOBax OXpaHBI 310pOBbsl IpaxaaH B Poccuiickoii ®Denepanumy,
[TocranoBnenuem IlpaButensctBa P® ot 04.10.2012 Ne 1006 «O6 yrBepxaenuu Ilpasui
IPEAOCTABICHUS MEIUIIUHCKUMH OPraHU3alUsIMH IIATHBIX METUIIMHCKHUX YCIIyT».

2. Hacrosimee IlonoskeHue perynupyeT OTHOLICHHUS, BO3HHKAIOUIME IPH HEOOXOAMMOCTH
JOBEJICHUS 10 MAIMeHTOB HHpOpManuu 00 oxazaHuM IIaTHRIX yciuyr B bY3 PA «Maitmunckas Pby
(mamee-MO).

II. IIpaBa naunenToB MO B cepe nHPopMHPOBAHHS NIPH NOTYYEHHH INIATHBIX yCJIyT

3. IlarueHT BHpaBe MOJMy4aTh BCKHO HEOOXOMUMYIO HHGOpPMAIMIO O IUIATHBIX MEIHUIUHCKHUX
yclyrax.

4. MO o6s13aHa TIPeIOCTaBIIATh MAIUEHTY MOAPOOHYI0 HHPOPMAIHIO O CBOUCTBAX M YCIOBHSIX
IIPEIOCTaBJICHUS TUIATHOM METUIIMHCKOM YCIIYTH /10 €€ OKa3aHHUs, a TAKXKE O LIEHE U YCIOBHSX OILIATHI,
O JIOTOBOpe Ha OKa3aHHE IUIATHBIX MEIMIUHCKHX YCIYIT M BBITEKAIOIMX M3 HEro IIpaBax,
00513aHHOCTSIX ¥ OTBETCTBEHHOCTH, B TOM YHCJIE O BO3MOXKHOCTSIX IIpeAbsBICHH NpeTeH3uii k MO.

5. MO o06s3aHa TIPeAOCTaBUTh MAIIMEHTY B JOCTYIHOH (GopMe MONHYI0 HHOOPMAIHIO O LEsX,
METOHAaxX OKa3aHMs MEIUIIMHCKON IIOMOIIM, CBS3aHHOM C HHUMH DHCKE, BO3MOXHBIX BapHaHTax
MEIUIIMHCKOTO BMEIATEIbCTBA, O €ro IOCIEACTBUAX, a TAKKE O IIPEANOIaracMbIX pe3yJIbTaTax
OKa3aHWs MEIUIIMHCKOHN ITOMOIIIH.

6. [TarueHT BIipaBe MoJTydaTh JOMOJIHUTEIBHYIO HH(POPMAIHIO O IIpeUlaraeMBbIX yCiIyrax.

7. IlanteHT MMeeT NMpaBoO Ha MOJyYEHHE TOCTOBEPHON MH(MOPMAIUHU B JOCTYIHOH H IOHSATHOH
JUIst HeTo ()OpMe Ha PyCCKOM SI3BIKE.

8. Uudopmanus, mnperocraBisieMass MalUeHTy o0 yciyre, He JOJDKHA IPUIMCHIBATH YCIIyTe
OTCYTCTBYIOIIME y HUX CBOMCTBA MIJIM IPUCBAMBATh UM OCOOBIE CBOMCTBA, €CIIU B JCHCTBUTEIILHOCTH
UX CBOMCTBA HE OTJIMYAIOTCS OT CBOMCTB BCEX aHAJIOTHYHBIX YCIYT.

I11. HenocpeacTBeHHoe HHGOpPMHPOBaHHE NAIMEHTOB IIPH HX JHYHOM 00palIeHHH K
AO/LKHOCTHBIM JTHIaM H cnienuaanctam MO no Bonpocam oKa3aHHS IVIATHBIX MeIHIIHHCKHX
yeayr

9.0pranu3anuio JUYHOTO IMpUeMa MAllMEeHTOB JOHKHOCTHBIMH JIMIAMH M crenuanuctaMu MO
OCYIIECTBIISET 3aMecTuTeNb [ maBHOTrO Bpaya mo OMP.

10.ITanimenTy HEOOXOAMMO IMOJIHOCTBIO U3JIOXKUTH CYTh CBOETO BOIIPOCA, @ TAKXe MPEACTaBUTh
UMEIOIIHECS Y HETO TOKYMEHTHIL.

11.CnenuamucT, BBHICTYIIAB MAUEHTa, PACCMOTPEB M IIPOAHAIHM3UPOBAB IPEICTaBICHHBIE
MaTepHalbl, KOHCYJIbTUPYET HAallMeHTa U pa3bsCHAET €My HMHTEPECYIOIIHe €ro BOIPOCH OKa3zaHHs
IJIATHBIX MEIUIMHCKUX yciayT B MO.

12.B ciyuae, ecnmu manmueHT oOpamaeTcss 1Mo BOMPOCY, PEIICHHE KOTOPOTrO HE BXOAUT B
xomreTeHuil0o MO mamumeHTy ngaeTcst pa3bsCHEHHE, KyJda M B KakoM IOpSIKE €My CIeayeT
oOpatuThCs.

13. Ecimm mnamueHT He YAOBJIETBOPEH TMOJNIy4YeHHOH WHGpOpMamued M HacTauBacT Ha
HEeoOXOJMMOCTH JIMYHOTO IIpHeMa IIaBHBIM BpauoM MO, crenuanucT AeiaeT KpaTKylo aHHOTAIHIO



TIpockOBI B XKypHAJIE IPEABAPHTEILHOM 3alMCH, BBIIACT MALMEHTY NAMITKY, B KOTOPOH YKa3bIBaeTCs
1ara, BpeMs ¥ MECTO IIpHEMA.

14. 3anuch manpeHTa Ha MpUeM K riaBHOMY Bpady MO oCymecTBIISE€TCS HE paHee MOIydCHHs
MM OTBeTa Ha MEepBUYHOE oOpalueHue b0 B TOM ClIydae, eCili OTBET Ha MEPBHYHOE OOpalleHHe He
TOJTy49eH, OJHAKO YCTAHOBIICHHBINA CPOK PACCMOTPEHHS OOPAIIICHHSI HCTEK.

15. JIugHBIM IpHEM MAIMEHTOB IIaBHBM BpadoM MO OCyIIECTBISETCS COTJIACHO rpaduKy, o
IIpeIBapUTEIbHON 3aIIHCH.

16. IlocnmenoBaTenbHOCTH MPUTIIANICHUS [AIMEHTOB HA JIMYHBIA TIPUEM ONpPEACsIeTCS
CIIEIHAJIACTOM C YYETOM IIPEABAPUTEIBHOMN 3aIKCH.

17. Bo BpeMs JMYHOrO TpHeMa MAUMEHT IPEIBSIBIAET JOKYMEHT, YIOCTOBEPSIOMUN €ro
JIMYHOCTH, MMEET BO3MOXKHOCTD M3JIOXKHTH CBOE 0OpalleHne B yCTHOM JTHO0 MUCEMEHHOR opMme.

18. CrenHaymcThl, OCYIIECTBISIONIME JIMYHBIA MPHEM, BBICIYIIMBAIOT YCTHOE OOparieHne
MAIUeHTa.

19. B ciydae, eciii W3JIOKEHHBIC B YCTHOM OOpaImeHHH (QaKTbl U OOCTOSATEIBCTBA SBISIOTCS
OYEBHIHBIMH ¥ HE TPEOYIOT IONOJHUTEIBHON IIPOBEPKH, OTBET HA OOpaIllCHHE C COTJIachsl MalueHTa
MOYET OBITH JaH YCTHO B XOJI€ JTMYHOTO NIPHEMa, O YeM JIEJIaeTCs 3aiCh B KAPTOUKE JINYHOTO IpHeMa
[NAlMeHTa. B OCTAIBHBIX CIy4asX CICIHAIACTOM TOTOBHUTCS IHCBMEHHBIM OTBET IO CYIICCTBY
MOCTABJIEHHBIX B OOpAIICHUH BOIIPOCOB. B X0/1€ IMYHOro nprema CIenraliucT yBeIOMIISCT MallueHTa
0 TOM, KOMY Oy/IeT TOPYUeHO pacCMOTpeHNE 00palleHus U MOATOTOBKA OTBETA.

20. ITopyuenne QUKCHUpyeTCs B XKypHAIE PAaCCMOTPEHHs OOpaICHHUH.

21. IluceMenHOe obpalneHne, MPUHITOE B XOZE JIMYHOIO MpPUEMa, MOJUICKUT PETUCTPAlMH U
PacCMOTPEHUIO B YCTAHOBJICHHOM IIOPSIKE.

22. B nemsix obecrieueHns KOHQHUIECHIMATIBHOCTH CBeIeHHH o maruenTe B MO 0IHOBpEMEHHO
BEETCS TIPHEM TOJBKO OJHOTO TNAI[MEHTa, 338 MCKIIOYCHHEM CIIydaeB KOJUIEKTHBHOIO OOpaIleHHs
MIAI[HeHTOB.

23.JlomkxHOCTHBIe Hna MO TIpu pacCMOTPEHHH OOpalleHHs NalMeHTa B Mpeiesaax CBOCH
KOMIIETEHIIHA MOTYT TpHIJIAIaTh Ha TIPHEM Bpadeil, CPEIHHX MEIHMIMHCKAX DPalGOTHHUKOB, MHOH
nepcorain MO.

24. Pe3ynbTaToM SBISETCS PasbsICHEHHE I10 CYIIECTBY BOTIPOCA, ¢ KOTOPBIM OOPATHIICS MAIKEHT,
60 HANpPaBJICHHE TOPYUEHHS Il PACCMOTPEHHUSI OOPAIIeHNs MAIIMEHTA B YIIOJIHOMOYCHHBIH OPraH B
COOTBETCTBUHU ¢ KOMIIETCHIUEH.



